
RBKC Information for families affected by the 

Grenfell Tower fire 

 
Mental health and wellbeing support for children, young people 

and families affected by the Grenfell Tower fire 
 

A working partnership group has been established to oversee the local mental 

health and wellbeing response for children, families and adults following the 

Grenfell Tower Fire. As well as coordinating the immediate crisis response, this 

group are developing our wider support offer over the summer period and 

beyond.  

 

We know that many people who are involved in a major disaster such as this 

one are likely to suffer significant distress. In most cases this distress is part of a 

natural human response to disaster. It is not an indication of a mental health 

problem. However, some people may experience longer-lasting effects that 

may interfere with their abilities to function in their day-to-day lives. We need a 

graduated approach to response which supports our existing schools and 

community infrastructure to provide a range of meaningful activities alongside 

ensuring that there is increased capacity for listening services and more 

specialist mental health services for those who need it. 

 

Services currently available or in development are set out below and we will 

continue to communicate this offer with schools and other providers 

supporting the local community over the coming months.  

 

Support to schools for children and families 
 

As part of our immediate response, Educational Psychologists, our in-house 

clinical team and CAMHS link workers have been supporting all schools. The 

service provides key contact details to Head teachers and SENCOs, helping 

schools’ SMT to think about how to respond, sharing materials for 

communication with affected families, running parent meetings and providing 

specialist support and advice for students, providing other avenues of support 

for schools.  

 

Place2Be are working with local schools who have identified a need for some 

additional counselling capacity until the end of term and beyond this we will 

be working with Place2Be to mobilise 10 school based counsellors providing 1:1 

support for students, teachers and families across local schools from 

September. We will be seeking to engage with schools to co-design how best 

to use the resource to maximise the effectiveness of this support. 

 

Kooth.com - our online counselling service, will be introduced with specific 

schools will provide further support to pupils affected by the disaster. We will 

be working with as many affected schools as possible in the lead up to the 

summer holiday period to publicise this offer alongside working with our youth 

providers to ensure that young people are aware and able to access this 

service over the school break. 

 



Additional CAMHS capacity has been put into place via our local provider, 

CNWL and all CAMHS referrals will be fast-tracked so that schools do not need 

to complete the paperwork that has been required previously.  All schools are 

being asked by link EPs and CAMHS leads to compile a list of vulnerable 

children to ensure support is in place for them and their families over the 

summer.  

 

For those children where the need or risk is felt to be more immediate, a single 

point of access via CNWL for adult and child mental health support has been 

established as part of the Screen and Treat programme and can be accessed 

by calling 0800 0234 650. 

 

Support for children and families over the summer period 

 
We recognise that the summer period will be particularly critical in terms of 

ensuring that there is a wide ranging support offer for young people which 

provides opportunities for them to engage in positive activities alongside 

providing emotional well-being support. 

 

The Council has already planned a wide range of summer school programmes 

with commissioned providers – including Fit4Sport, EPIC, Rugby Portobello Trust 

as well as a range of voluntary sector providers who deliver childcare and 

youth services in the borough.   In addition to the current local commissioned 

offer, further school summer programmes including residential activities is 

being planned for children and young people who live in or attend schools in 

North Kensington.  

 

The details of these programmes will be published online in the ‘Summer in the 

City’ guide due shortly however, Children’s Commissioning department are in 

the process of producing a document setting out activities for families and 

children on offer once the schools break-up for the summer holiday period. This 

will include a short description of local programmes, opening hours, venues 

and age groups. 

 

All programmes will now also either signpost or provide access on site for 

specialist counselling support and advice for children, young people and their 

families (including via Place2Be and kooth).  

 

We are aiming to share this document towards the end of next week. 

 

Further information 
 

If you have any questions about our mental health support offer or would like 

to discuss additional support needs your school may have, you can speak to 

your CAMHS link worker or Educational Psychologist or alternatively, you can 

contact the commissioning team directly (Justine.may@rbkc.gov.uk) 

 

 

If you have any questions about our summer youth and play offer please 

contact our commissioning team directly (Rupa.parmar@rbkc.gov.uk) 

 

 


